Thank you
We would like to thank all patients for your help
in keeping staff safe as well as the GP Surgery
open for essential healthcare
The situation is under constant review and you
may wish to check the Islington Central Medical
Centre website periodically for further updates at:
https://www.islingtoncentralmedicalcentre.org/

Please send your feedback on what we’re doing well or where we can
improve by sending an email with subject heading ‘FEEDBACK’ to

islingtoncentralmc@nhs.net

Open for Essential Healthcare
– however, Safety First
Stay away if you are experiencing temperature,
chest infection, runny nose, persistent cough or
loss of smell and taste. Read up on the latest
guidance available at the following website:
https://www.gov.uk/coronavirus

Wear a face mask or visor and
keep a safe distance from the
next person whilst you are on
the premises

Keep your hands clean Wash frequently with soap or
use hand sanitiser

Open for Essential Healthcare
– however, Use Responsibly
Use the toilet responsibly without leaving
a mess or blockage, so that others can
also use it safely. Toilets can now only be
used by request. Please ask at front
Reception desk

Avoid touching walls or furniture.
We advise elderly patients to use
their walking stick for support
with mobilising about safely

Keep the premises tidy and take away
any litter you have brought with you.
Please do not use the GP Surgery to
consume food and drink

Open for Essential Healthcare –
however, by Appointment Only
Your request for appointment will
be placed on the daily telephone
call list with GP or Nurse who may
advise that you need to be seen.
Please do not turn up if you have
not been given face-to-face
appointment by the GP/Nurse
If GP or Nurse wish to see you,
please ensure you have got a mask
or visor on. The doctor or nurse will
also have protective clothes on.
Weather permitting GPs and Nurses
may need to keep the door or
window open to allow for air
circulation.

August 2020 bulletin
at a glance:
• 24/7 eConsult now available online
• Total Triage Model for all GP Appointments
• Help from Reception Team
• Baby Joy for Dr Peysakhova

• Dr Jeremy Marshall announces Retirement
• Order your medication well before you run out

24/7 eConsult now available online

To ensure quickest response for all your
medical queries, please submit an e-consult
online by visiting the GP Surgery website for
response within two working days
https://bit.ly/2Y1gWuT

Total Triage Model for all
Appointments

Clinicians are now making use of text
messaging or video consultations to understand
your problems better. You will need a
smartphone for this. You may also already be
holding ‘remote’ consultations for your hospital
follow-up review(s)

Help from Reception Team: Using
eConsult Lite to explain your problem

If you are struggling to submit an eConsult, please speak to a Receptionist who will take
you through a simpler eConsult Lite form. If you need help, please aim to call between
10am and 1pm or between 3 and 5pm when it is less busy
Please remember our frontline reception staff are not clinically trained
However, to be able to help you, they will need to ask you a few pre-set questions from
eConsult Lite template to:


screen that you have not got urgent life-threatening medical problems that require
immediate attention from 111/999 services



take down details related to your condition so that they can forward them on to a
clinical practitioner

Baby Joy for Dr Peysakhova
Dr Yulia Peysakhova has been blessed with a baby
boy – Glennie – around the middle of July
She will now be away for a year on Maternity Leave

Dr Jeremy Marshall
Announces Retirement
I (Dr Jeremy Marshall) will be retiring from the Practice in
September 2020
It has been a privilege and a pleasure to serve as your GP for
almost 35 years. Thank you for giving me the opportunity
In these unprecedented times my wish to say a personal goodbye
to so many of you I have known for so long will not be possible
I wish you all good health and happiness in the future
Keep well and stay safe

Order your medication well
before you run out
At least a week before your medication runs out,
please order your medication by either using
eConsult or by sending an email to
islingtoncentralmc@nhs.net
 We usually aim to have your medication issued
within two working days. However if you submit
your request early you are more likely to receive it
in a timely manner
 For patients with chronic conditions and who are
over 65 , it is recommended you get your
medication set up for Repeat Dispensing. Most
patients agree this gives them more reassurance
their medication will be issued in a timely manner

